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1 电子教参系统发展与现状   
1.1 电子教参系统发展概述
电子教学参考资源的前身是纸本的教学参考资料，包括印刷本和手稿， 早源于 19 世纪的
美国。从 20 世纪 50 年代起，我国各高校开始采用教学参考书教学。随着科技的发展和时代的进
步，国内外各高校图书馆先后开发各种教学参考系统，以支持高校教学活动的开展，助力学生提









工程”高校图书馆的两项调查显示，2010 年有 36.6% 即 41 所“211 工程”高校图书馆创建了本










CALIS 于 2004 年联合全国 51 所高校，初步建成了“中国高校教学参考信息中心”，为
CALIS 成员馆的用户提供课程与教学参考资料的书目信息在线检索服务。该项目经几个阶段的发
展完善，目前建成了“CALIS 高校教学参考书全文数据库”。2012 年由复旦大学图书馆等承建的
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２ 厦门大学图书馆案例与分析   
2.1 电子教参系统建设概况





























社科学部和文学部回复问卷 73 份，占 60.33%；理、工、医、地学部回复问卷 29 份，占

























意占 0.83%，两者合计仅占 4.14%；很满意占 27.27%，满意占 26.45%，基本满意占 42.14%，三
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Refl ections on Strengthening Library 
E-Reserve Service:With A User Survey of 
Xiamen Univeisity Library’s E-Reserve System
ZENG Huiying LI Jinqing HONG Mei
(Library of Xiamen University, Xiamen 361005,China)
Abstract: ［Purpose/signifi cance］While many libraries in China have built E-reserve service systems, their 
uses and effects vary due to their different resources and functions. Aiming to provide references for relevant 
institutions, this paper reviews the process of  E-Reserve system development in China, makes a survey and 
provides an analysis of Xiamen University Library’s E-Reserve system, points out some defi ciencies in the 
construction process and puts forward some measures to enhance the effectiveness of the functions. ［Method/
process］It carries out the online questionnaire survey by “Questionnaire Star”, analyzes the replies to the 
questionnaire, discovers the users’ preferences, their needs for the functions and improvement opinions, and 
conducts literature research and a qualitative analysis to refl ect on the measures to strengthen the E-Reserve 
system service.［Result/conclusion］The results of the research on the E-Reserve system of Xiamen 
University Library show that the system is generally popular, but the resources of the system need to be 
enriched, the library publicity needs to be strengthened, and the functions such as online question answering 
and user interaction experience need to be improved. Finally, the article puts forward the idea of improving 
the service effectiveness of the E-Reserve system: enriching resources and improving functions, especially the 
seamless integration of the library E-Reserve system with the school course selection system and other related 
platforms, and at the same time strengthening publicity and sharing resources. 
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